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The Commission's
R&I communication activities
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Commission's actions

= Policy
e Stronger focus on innovation aspect

" Dissemination

e Systematic disclosure of results (ol == |~ . == = == >
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Commission’'s R&I Communication

Related to Commission's political goals
Showing leverage effects and impact on our daily lives, our society

nmed
Audio-Visual
Horizon .
Project ¢ Programmes for Futuris ‘ouTube
— —

Commissioner's visits, briefings,
events with participation of VIPs

HOR1IZON

The EU Research & https://horizon-magazine.eu/
Innovation Magazine
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Commission’'s R&I Communication

Twitter:

@EUSciencelnnov
@EU_H2020
#ResearchImpactEU

Facebook:
EUSciencelInnov

You Youtube:

EU Science & Innovation
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Commission Beneficiaries
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It is all about ourselves...
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It is all about money...

© kiki99
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| H2020 contractual
aspects on communlcatlon

European
Commission




Grant Agreement
Article 28.1
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$#” Horizon 2020 - Grant Agreement

"The beneficiaries must promote
the action and its results,

by providing targeted information

to multiple audiences (including the media and the
public)

in a strategic and effective manner".

(Article 38.1.1, Obligation to promote the action and its results)
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e: Fotolia

© fotomek, #44858549, 2017. Sourc:

About the project and results About results only

Multiple audiences Audiences that may use the results

Beyond the project's own community in their own work o
(including the media and the public) e.g. peers (scientific or the project's own
community), industry and other commercial

actors, professional organisations,
policymakers

Inform and reach out to society,
show the benefits of research

e N T

- Communication # Dissemination

Enable use and uptake of results
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$@” Horizon 2020 - Grant Agreement

"Before engaging in a

communication activity expected to have a major
media impact,

the beneficiaries must inform the [Commission]
[Agency] (see Article 52)".

(Article 38.1.1, Obligation to promote the action and its results)
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e: Fotolia

© fotomek, #44858549, 2017. Sourc:

Horizon 2020 - Grant Agreement

Acknowledgement of EU funding (Article 38.1.2 and 29.4)

v'Use EU emblem

* X %
o High-resolution emblems are available here:

. http://europa.eu/about-eu/basic-information/symbols/flag/
*

*
*
*

v'Use text as indicated in GA
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© fotomek, #44858549, 2017. Source: Foto

Horizon 2020 Annotated Grant Agreement

= In proposal: work package for
communication
(or included in another work
package)

= Comprehensive communication
plan

= Address the "public policy
perspective"

= Communication proportionate to
the action

* Free choice of communication
activities
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Communication in the H2020 project lifecycle

= Proposal

e Work package for communication
I (or in another work package)

Propesal Evanation = Evaluation

t & e "Impact" criterion
= Reporting
Management : Puperties e Communication plan
» Progress overview of communication activities

= Project Management

e PO: interim and final assessment

e Beneficiaries: inform EC prior to major
communication activity
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Good commmunication

v" Start at the outset, continue through entire lifetime
v" Plan strategically

v" Identify and set clear communication objectives

v’ Target audiences beyond own community

v Choose pertinent messages

v Use the right medium and means
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uidance - Commmunication

orizon 2020 Online Manual

RESEARCH & INNOVATION

European
Commission

H2020 Online Manual
My Area - User ac
EU Login
Roles & a

unt & roles

rights
Terms and Conditions of Use
Grants
Applying for funding
Find a call
Horizon 2020 structure
and budget
What you need to know
about Horizon 2020 calls
Find partners or apply a:
individual

Register in the Beneficiary
ter
stration of your

LEAR appointment
Validation of potential

Data update
Certifications
Submit a prop
Get prepared
Electronic propc
ubrmission
From evaluation to grant
gnature
Eligibility check
Evaluation of proposal
Eligibility and evaluation
riteri
Evaluation prc
results
Grant preparation
Enter & submit grant data

Grant signature

Grant management
Keepin,
Amendments

record:

Reports & payment requests

Participant Portal H2020 Online Manual

>H1020 Online Manual > Grants > Grant management >

Keeping records Amendments

Reports & payment requests

Deliverables

Dissemination
& exploitation

Communicating Acknowledgement

of EU funding

your project

Checks, audits, reviews
& investigations

Communicating Your Project

Communicating and promoting your preject: The beneficiaries must p
provi
manner and possibly engaging in a two-way exchange (Article 38 of the mq

0 targeted information to multiple audiences (including the media a1

What does communication involve?

The communication activities must already be part of the proposal (sithe
communication or by including them in another work package).
They are taken into consideration as part of the evaluation of the criterion '

A comprehensive communication plan should define dlear objectives (
audiences) and set out a description and timing for each activity.

With your communication activities you call attention of multiple audiences i
can be understood by non-specialists) and address the public policy per
funding, by considering aspects such as:
« transnational cooperation in a European consortium (i.. how working t
othernise possible)
+ scientific excellence
« contributing to competitiveness and to solving societal challenges (eg. i
results and spill-over to policy-makers, industry and the scientific comn

Good communication

+ starts at the outset of the action and continues throughout its |

« is strategically planned and not just be ad-hoc efforts

« identifies and sets clear communication objectives (e.q. have final anc
specified? What impact s intended? What resction or change is expecte

« is targeted and adapted to audiences that go beyond the project's
the public

+ chooses pertinent messages (s.g. How does the action’s work relate
audience need to know sbout the action?)

« uses the right medium and means (=.g. working at the right level -
the right ways to communicate - one-way exchange (websits, press reh

" " L " L
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12020 Online Manual
My Ares
EU Login

you need to know
ut Horizon 2020 calls
Find partners or apply 2z
ndiduat

Financal viability check
Data update

Submit a proposal
et prepared

From evaluation to grant
signature

» of prop
Evalustion criteria
waluation process and
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Enter B submit grant
Ethics roview

urity s
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srant management
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y Area - User account

EU Login

Ral righ

Terms and Conditions of Use.

Grants

Applying for fundin

CIC)

>H2020 Online Manusl > Grans

Grent mansgement >

Keeping recards Amendments Reports & payment requests Deliverables

isseminati Communicating

your project

Acknowledgement
of EU funding

Checks, audits, reviews
& investigations

Under Horizon 2020, it's more important than ever to disseminate and exploit the results of your research and
innovation project.

& exploitation

Dissemination & Exploitation of results

This applies to every stage of the programming cycle. It means:
» maximising the take-up of the new knowledge, both for commercial purposes and for policy making

* boosting research & innovation among partiGpants in our programme and others who could benefit from the
research conducted

* being aceountable for expenditure and making sure that EU citizens benefit

Experience shows it's not always easy to meet these goals. As an applicant, it's useful to keep the following in mind.

There's a close link between dissemination and explotation. Dissemination (shanng research results with potential
users - peers in the research field, industry, other commercial players and policymakers) - feeds into exploitation
(using results for commercial purposes or in public policymaking).

There's often some overlap between
projacts.

, exploitation and especially for

=

For Your Di

ion And Exploitation Activities

We suggest you take 3 step-by-step approach to dissemination and exploitation when developing your proposals for
an application. The guidelines below should help. They are meant for Leadership in enabling & industrial technologies
and Societal challenges, They are not targeted at Excellent science, although you might consider some of them there,
too. These guidelines are not compulsory.

1. Link your proposal to the policy context of the call for proposals.
Calis usually specify the EU policy aims needing further research. How will your proposal help meet these aims?
Give 3 detailed explanation.

Involve potential end-users and stakeholders in your proposal.

If they're committed from early on, they may help guide your work towards applications. End-users could come
from the regional, national and international networks of the partners in your consortium, or from the value chains
they operate in. They could be involved as partners in the project, or, throughout its duration, as members of an
advisory board or user group tasked with testing the results and providing feedback.

RESEARCH & INNOVATION
Participant Portal H2020 Online Manual

>H2020 Online Manual > Grants >Grant management >

Keeping records Amendments RepoIts & payment requests Deliverables

Dissemination Communicating

your project

Acknowledgement Checks, audits, reviews

& exploitation & investigations

of EU funding

Acknowledgement of EU funding

Seneficiaries of the EU's Horizon 2020 research and innovation programme and the Euratom research and training
srogramme 2014-2018 have the obligation to explicitly acknowledge that their action has received EU funding. This
st be done, if possible and unless the Commission/Agency requests otherwise, in all communication, dissemination
and IPR activities as well as on all equipment, infrastructure and major results funded by the grant.

The EU{/ERC) emblem and reference to EU funding must be displayed in a way that is easily visible for the public and
with sufficient prominence (taking also inte account the nature of the activity or object). Examples: for equipment and

major results a sticker or poster, for an infrastructure a plaque or billboard.

Jepending on the kind of activity (see your Grant Agreement) this shall be dane in various ways.

Applications For IPR Protection Of Results (Article 27.3)

Include the following standard sentence in each applicatien filed by or on behalf of a beneficiary:

“The project leading to this application has received funding from the [European Union's Horizon 2020 resesrch snd
‘nnovation programme]{European Research Council (ERC) under the European Union's Horizon 2020 research and
‘nnovation programme][Euratom research and training programme 2014-2018] under grant agresment No [number]".
standards Incorporating Results (Article 28.2)

f results are incorporated in a standard, the beneficiary shall ask the standardisation body te include the following
statement in (infermation related to) the standard:

'Results incorporated in this standard received funding from the [European Union's Herizon 2020 research and
nnovation programme][European Ressarch Council (ERC) under the European Union's Horizon 2020 ressarch and
nnovation programme][Euratom research and training programme 2014-2018] under grant agreement No [Number]".

Dissemination Activities (Article 29.4)

The following must be included in all dissemination activiti

This project has racaived funding from the [Eurapaan Union's Horizon 2020 research and

Wl oo preorammelleyopean Research Courci (ERC) under the European Union's Horizon
2020 research and innovation programme}| Euratom research and training programme
20143018] undsr grant agrésment Ns (murmbar]
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Guidance - Communication

Horizon 2020 Online Manual

Gl ant Portal H2020 Online Manual

Section: Communicating your project

Communicating and promoting your proj|

= Horizon 2020 Annotated Grant Agreement

Brochure "Communicating EU Research & Innovation
- Guidance for project participants"

The EU Guide to Science Communication

(videos)

Webinar - 60-minute Comms Workout!

Communicating EU research and innovation
. p for project participants

Section: Acknowledging EU funding
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http://ec.europa.eu/research/participants/docs/h2020-funding-guide/grants/grant-management/communication_en.htm
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/gm/h2020-guide-comm_en.pdf
https://www.youtube.com/playlist?list=PLvpwIjZTs-Lhe0wu6uy8gr7JFfmv8EZuH
http://www.streamdis.eu/commsworkout2/
http://ec.europa.eu/research/participants/docs/h2020-funding-guide/grants/grant-management/acknowledge-funding_en.htm

Guidance - Communication

Brochure "Communicating EU Research & Innovation -
Guidance for project participants”

Communicating EU research and innovation
guidance for project participants

Disclaimer:
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Communicating H2020 projects - Summary

= Increased importance of communication

e Work package on communication in the proposal and the
grant agreement (GA article 38.1)

e Promote your project and its results beyond the projects own
community

e Communicate your research in a way that is understood by
non-specialist, e.g. the media and the public

e Inform us in advance of communication activities expected to
have a major media impact

= Communication # Dissemination

e Dissemination (GA article 29) is a separate obligation
(e.g. through scientific articles and conferences)
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Thank you!

Directorate General for Research & Innovation
External Communication Unit

Alexandra Ruete - alexandra.ruete@ec.europa.eu

© European Union, 2018 Research &
Innovation



